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October 5, 2004

Mr. Keith Rugel
Rugel Church Furnishings, Inc.
327 East Broadway

Tefferson City, Tennessee 277580

Dear 3Mr. Rugel,

First of all 1 want to thank vour company for doing overytlsng iin your puwer to achieve instaiiation of our
pews and chairs before our Dedgca}:zon and Consecration Service tomorrow. The pews and chairs are
absolutely beautiful... beyond my expectations.

Secondly, I want to commend Norman McPhail and his crew, for an outstamﬁing job of installing our new
DEWS. T understand that ?h@}! have been on the road and %usi:uiifu.}.i.z ATC Ot the way Dack home with &
diversion to Clarksville. These folks have been courtecus, professional, and certainly mindful of trying to
keep our new facilities as clean as possible... unlike some other contract personnel we have had in the last
few weeks.

1 undc%‘smnd that Norman is new as one of vour installers, therefore, T wantcd to help get i off iv 2 good

art by letting you know how pleased I am - with what he han done here today. You can be assured that given
a Cha}’iﬁc, I will recommend your company to others, not only for your quality products, but also for your
professional installers.

Yours in Christ,




